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IHonoxenue
0 NOPSAKE PacCMOTPEHHs 00pameHuii rpaMIan
B aamuHHcTpanuio MKJIOY XMP «/lerckmii cax «Pocunka» ¢. Tpouna»

1.00mmue nonoskeHus
1.1.Hacrosuuee [Tonosxenune o mopsiaxe paccMoTpeHus o6pamieHHit rpaxiad B aJIMHHHCTPALIHIO
MKZIOY XMP «/lerckuit can «Pocuukay ¢.Tpouua» (nanee — JIOY) pa3paboTaHo B COOTBETCTBHH
¢ Denepanbhbiv 3akoHOM 0T 02.05.2006 Ne 59-03 «O mopsmke paccMOTPEHHS obpareHui
rpaxaan Poccuiickoit @enepanmmy.
1.2.IlonoxeHneM peryIHpyIOTCsS TPaBOOTHOMIEHHUS, CBA3AHHEIE C peanu3anmei rpaxxaanuaom PO
sakpernieHHoro  3a  HuM  Konerutynueidi P® mpaBa oOpameHuss B OpraHel  MECTHOTO
CaMOYNpaRJICHUs,  yYCTAHABIMBAETCS  [IOPANIOK  PAcCMOTpeHHs OOpalleHHH TIpaXaaH B
agMuuucTpanuio JJOV.
1.3.Ycranopnennsrii HacrosimmM [lonoeHneM MOpPSIOK paccMoTpeHus OOpalleHuil TpaxIaH
pacnpoCTpanseTcsi Ha BCe oOpallleHusl Tpak/iaH, 3a HCKIIIOUeHHEeM 00paleH i, KOTOPBIE [OIIexkKaT
PACCMOTPCHHUIO B HHOM IIOPSAJIKE, YCTAHOBICHHOM (DelepanbHBIMH KOHCTUTYIIHOHHBIMH 3aKOHAMH
M HHBIMH (peepanbHBIMH 3aKOHAMH, 4 TAK)KE MHCEM, MCIIOJHEHHBIX Ha obuIMaNBEHEIX O1aHKax
YUPEKICHUI, OpraHu3anui, P/ PUSITHH, HOJITHCAHHBIX HX  DYKOBOJIHTEIISIMH,
YIIOJTHOMOHEHHBLIMHE Ha TO JIMLAMH, KOTOPhIE PACCMATPHBAIOTCS B HOPAAKE, YCTAHOBICHHOM JUIS
0011eH KOppecIIoH IEHITHH.
1.4.Yeranosnennslit nactosumm [lonoxkenneM MOpsIoK paccMOTpeHHs oOpalmeHuil rpakaaH
PacnpoCTpaHseTesl Ha MPABOOTHOMICHHUS, CBA3AHHbIE C PACCMOTPEHHEM O0pamenuii HHOCTPaHHbIX
Tpaskaan v jiui 0e3 rpaXk/[aHCTBa, 3a MCKIIOYEHHEM CIIy4aeB, YCTAHOBICHHBIX MEXKITyHApOIHBIM
morosopoM Poccuiickoit Penepanuu win (enepanrbHBIM 3aKOHOM.
1.5.ITopsilok  BeleHMs NENONPOM3BOACTBA MO OBGPAIIEHHSIM Tpak/laH, OpraHH3alli| JIHYHOIO
[pHEMA  IpaKJaH, HHBIE BONPOCHL, HE  yPeryJIMpOBaHHBIE HACTOSHMAM  [lojoXKeHHeM,
YCTaHABIMBAIOTCS ITPHKA3aMU, pacIopsbKeHHsIME 3aeayioiero JJOY.
L.6.Anvunucrpanns JIOY cucTeMaTHyeckd aHaIM3HPyeT W 0606IIaeT oOpaleHus: TpakiaH,
CONCPIKAIIHECA B HHX KPHUTHYECKHE 3aMEYaHMS, C LEJbI0 CBOEBPEMEHHOIO BBISBICHHS WU

YCTPauCHUs [PHYMH, MOPOXKAIOIMX HAPYLICHHE MpPaB M OXPAHSIEMBIX 3aKOHOM HHTEPECOB
TPa/IaH.

2.IIpaBo rpaskaan Ha obpamenue
2.1 Jlefictue nacrosmero ITomoxkenus PaclpoCTpaHAeTCss Ha Bee OOpalleHHs TpaxiaH, 3a
HCKIIFOUEHHEM
- oOpalenuii, paccMaTpEBaeMbIX B TOpSIKE KOHCTHTYIMOHHOI'O, YTOJOBHOTO, TPaKIAHCKOTO
CYRONPOU3BO/CTBA, IPOU3BOJICTBA 110 /ie/laM 00 aIMHHHCTPATHBHEIX IPABOHAPYLICHHSX;
- oDpamenuii, CBA3aHHBIX ¢ H300peTEHHIMHY, OTKPBITHSIMH,  PallMOHAIU3ATOPCKHUMHU
TPCAVIOKCHUAMH,  TIOPANOK  PaCCMOTPCHHMsSl  KOTOPBIX — PerTaMEHTHpYeTcss  (helepanbHbM
3aKOHOAATEe/IbCTBOM;
- OOpalleHuH, BBITEKAIOMMX W3 OTHOLICHHIL, CKJI/IbIBAIOIIMXCS.  BHYTPH  KOJJIEKTHBOB
KOMMCPHECKIX M HEKOMMEDPYECKHX OpraHU3aluil, OOIEeCTBEHHEIX 00beIHHEHNI, PETYIUPYEMBIX
HOPMaMH (pe/IepaTbHOr0 3aKOHOAATENLCTRA, HX YCTABAMM 1 TIOJI0KEHHSMU;



- obparienuii nHPOPMAIOHHOTO XapaKTepa B apXUBEI, GHOIMOTEKH, OPraHbl CTATHCTHKH H APYTHe
OpraHu3alyy.

2.2 I'paxcnane uMerOT TpaBo OOpaINAThCs JTMYHO, B YCTAHOBICHHOH (OpMe, a TakkKe HANPABIIATH
HHJIHBH/lyaJIbHbIC H KOJUICKTHBHbIE NHCbMEHHBbIE oOpauicHus B anmuaucTpaimio JIOY mmbo
JIOJDKHOCTHBIM JIHIAM.

2.3.I'paxnane peanusyroT nmpaBo Ha obpalieHHe CBOGOAHO ¥ H0GPOBOIBHO, He HApyIIas NPaB
cBOOOBI IPYTHX JIHII.

2.4.®opma obpalieHus rpakIaHaMK BEIGHPAETCs CaMOCTOSTENBHO.

2.5.PaccmoTpenue obparieHui rpaxkaal ocyIiecTBIseTcs 6ecIaTHo.

3.0cHoBHbIE TEPMHHBI, HCNIOJIb3YeMble B HacTosiem [lomoskenuu

B nacrosimem [10/105KeHHH HCIIOTB3YIOTCS CIIEAYIOIIHE OCHOBHBIE TEPMUHBI:

3.1.00pawmenue rpaxnannHa, HalpasieHHOe B anMuuucTpamuio JIOY miucsMenHoe 160 YCTHOE
IPEI0KEHHE, 3as8BIECHUE HITH 3Ka100a:

NpeioiKeHne - PEKOMEHALKUs IPaXIaHWHA 110 COBEPUICHCTBOBAHHIO HOPMATHBHEIX IIPABOBBIX
aKTOB NeATeNbHOCTH AnMuHUCTpaimu JIOY, pasBuTHIO OOIIECTBEHHBIX OTHOIIEHHH, YIYUIIEHHIO
BOCITHTATEIbHO-00pa3oBaTeIbHON H HHBIX c(hep AeATENbHOCTH:

3asBJICHHE — NPOCK0A IPAKAAHUHA O CONCHCTBHH B PEANM3ALMHA €r0 KOHCTHTYHHOHHBIX IpaB H
CBOOOZ MM KOHCTHTYIHOHHBIX IPaB M CBOGOJN APYrHX JHI, JHOO COOBIIEHHE O HapyIIeHHH
3aKOHOB M WHBEIX HOPMATHBHBIX ITPABOBBIX aKTOB, HEAOCTAaTKaX B pabote agmunucTpanuy JOY wu
KPHTHKA €€ AeSITeTbHOCTH;

Kanoba - npochba rpakIaHWHA O BOCCTAHOBJICHHH W/IM 3AIUTE €ro HapyIIeHHEIX MpaB, CBOOOI
HJIH 3aKOHHBIX MHTEPECOB JIHOO 1paB, cBOGO HITH 3aKOHHBIX MHTEPECOB APYTHX JIHIL,

3.2. OGpauense MOXET OBITH KOJJIEKTHBHBIM, €CIIM OHO MOMIHCAHO IByMsi u Gonee aBTOpamu,
MO0 MOCTYNHBIIEE OT UMEHH KOJUIEKTHBA FOPHIMYECKOr0 JIIa. KOMIeKTHREBIM CUMTAIOTCS TAKSKE
o0palleHu s, NOAIMHCAHHBIE YWIEHAMHE 0IHON CEMBH.

4. Ilopsigok undopmuposanus o paore c 00pameHHsAMH rpasaad

4.1. Mluopmanus mo Bompocam paGoThl ¢ oGparieHusMu TpakIaH pasMeIaeTcs B OTKPBITONH H
noctynHoii opme Ha caiite JJOY, a Takke NpenocTaBisercs Mo Tele(OHy WIM MHCBMEHHO,
BKJIOHAA SICKTPOHHYIO IOYTY, B CPEACTBAaX MaccoBod uHpopmauuu (nanee - CMHU), B xome
JIMYHOTO NpHéMa.

4.2. Mecro Haxosxxaenus JJOY: 628540, XMAO-IOrpa, XauTs-Mancuiickuit paifos, ¢.Tponnua, yom.
LlenTpanbuas, 1.26

4.3. I'padux pabotsr IOV ¢ obpamenusivi rpaian:

[Tonenensuuk ¢ 16.00 no 18.00u

4.4. Oprasuzanuio, oGecreyenne u KOHTPOIL 3a MOPSIKOM PacCMOTPEHHs 00pallleH it rpak/as B
JOVY ocymecTBisieT 3aBeayIOMmHH,

4.5. llpuéM nuCbMEHHBIX OOpAlleHHil rpaXKaaH, 3amHch HA JHYHBLH IpUEM, IIPEOCTABICHHE
MH(OPMALHH, JIENOIPOU3BOACTRO 110 OGpAIIEHHIM rpaxknan Bexercs 3asenyrommM JIOY. Mecto
npueMa oOpalieHui - kaGHHET 3aBeyloLLero,

TeneoH ans crnpasok: 8(3467) 378-803

4.6. Io Teneony mpenocTasisercs creyiomas HHPOpMarus:

-rpaduK npueMa rpakaaH 3aBeNyIONHM JOV;

~HOYTOBBIC a/ipeca, afpeca SEKTPOHHOM 109ThI VT HANPaB/ICHHs IHUCEMEHHBIX 06parieHHii;
~[IOPAZIOK 1 CPOKH PacCMOTPEHHUs OBpaleH il rpakIan;

-TpebOoBaHus K 0()OPMIIEHHIO THCEMEHHOTO o0parenus;

-IOPANOK 00XKaIOBaHKs NeHcTBHH (Ge3nelcTrI) 1 permenuit, OCYIIECTBIJIAEMBIX M IIPHHAMAEMEIX B
XOJZIe PACCMOTPEHHS 00palIeHus;

~OCHOBaHM /U OTKa3a B PACCMOTPEHHH OOpalleHHH TpayIaH.



[Ipn HeoOXOnMMOCTH TpaskIaHHHY MOXKET ObITh I[IPEUIOKEHO 00paTUTbCSl MHCHMEHHO MM
Ha3HAYCHO yA00OHOE €My BpeM: /I KOHCYJIbTALIHH.

Bpemst Tene)oHHOTO pazroBopa He MOMKHO IpeBBIIATH 10 MHHYT.

Ecnu 3aBejtyronuii He MMeeT BO3MOXHOCTH CAMOCTOSITEHHO OTBETHTD HA TOCTAB/ICHHELE BOIIPOCEI,
OH JNOJUKEH COOOIMHT TPaXIaHHHY TENC(OHHBIA HOMEP, IO KOTOPOMY MOXKHO TIOTYYUTh
HEOOX0MUMYIO HH(POPMALHIO.

3aBenylouyii, OCYECTBISIOWMHA T[IPUEM M  KOHCYIHTHPOBAHHME, JOKEH OTHOCHTLCS K
00pAaTHBLIMMCS [PAKIAHAM KOPPEKTHO 1 BHUMATEIBHO, HE YHHIKAS HX YECTH U JOCTOHHCTBA.

4.7. Tpaxnanns ¢ yaetom pexuma pa6otsl JIOY ¢ MOMeHTa IpHeMa oGpalienns uMeeT IIpaBoO Ha
TMOJYYCHHUE CBEICHHH O IPOX0IKAEHHH IIPOLIEYPHI II0 PACCMOTPEHHIO €T0 00paIeHus.

4.8. IlucbmeHHble OOpAlEeHHs IpaaaH (BKIOYAs OOpAlIEHHS, TOCTYHBLINE IO SJIEKTPOHHOH
T10YTe) PACCMATPHUBAIOTCS 3aBEYIONIMM, C YYETOM BPEMEHH [IOATOTOBKH OTBETA 3asSBATENIO B CPOK,
He npeBbiatonyii 30 guel ¢ MoMeHTa perucrpanun obpamenus 8 JJOY,

4.9. OcHoBHbIE TPeOOBAHMS K HHQOPMHPOBAHUIO TPAXIAH O TOPSIKE paccMOTpeHHs o0paleHui:

- IOCTOBEPHOCTH MPEACTABNAEMON HHPOPMALINH;

- YETKOCTh B U3JI0KEHHH HH(OPMAIHH;

- JOCTYIHOCTE ITOJIYYEHHS HH(DOPMAIIHH.

5. Ilepeuenn ocHOBaHMIi 17151 0TKA3A B pACCMOTPeHMH 0GpameHuil rpazIan

5.1. Ecam B nucemenHOM ofpameHun He ykasaHsl (GamumHs TPaKIaHHHA, HAIPABHBIIETO
oGpalleHue, U NOYTOBBIA UM 3NEKTPOHHLIH apec, 110 KOTOPOMY J0JikeH OBITH HAlpaBlieH OTBET,
OTBET Ha oOpallleHHe He DaeTcs.

5.2. Ecmu B ofpalieHun conepkatcsi CBEJEHHs O NOATOTABIMBAEMOM, COBEPINAEMOM WM
COBCPLICHHOM  [IPOTHBOIIPABHOM  JICSIHMH, @ TaKke O JIHIE, €ro MOArOTABJIHBAIOLIEM,
COBCPIIAIONIEM MM COBEPUIMBIIEM, OOpalleHHe NOIEXKHT HANPABICHHIO B TOCYAAPCTBEHHBIH
OpraH B COOTBETCTBUH C €r0 KOMIIETEHI[UE]].

5.3. Obpamenue, B KoTOpoM oOKaTyeTcs cynebHoe pelieHHe B TEUYEHHE CeMH JHeH co mHS
PCTHCTPALlMK, BO3BPAINACTCH TPaKIaHHHY C pa3bsCHEHHEM TIOPSAAKA OGKANOBAHMS JAHHOTO
CYAeOHOTO pelieHHs.

5.4. B ciyuae, ecnmu B oGparuenun comepikares HELICH3yPHBIE JTHOO OCKOPOHTENbHbIE BEIPAXKEHNUS,
YIPO3BL JKM3HU, 310POBBIO M HMYIIECTBY LOJDKHOCTHOTO JIMIE, & TAKKe WICHOB €r0 CeMbH,
obpaienne ocraercs 6€3 OTBETA 110 CYIECTBY [IOCTABICHHBIX B HEM BOIIPOCOB.

5.5. Ecii TeKeT IMHUCBMEHHOro O6GpaIeHus He MoJaeTces NPOUYTEHHIO, OTBET Ha O0palleHHe He
AQCTCH, OHO HE MOMICHHT HAIPABICHHIO HA PACCMOTPEHHE, O 4YeM COOBIIAETCS rpaKIaHuHY,
HaNpaBUBLIEMY 00pAICHNUE, eCIM ero (hamuIusl U MOYTOBBII apec ONAI0TCS IIPOUTEHHIO,

5.6. Ecim B nuChMeHHOM OOpalleHHH IpakIaHHHA COIEPIKMTCSL BONPOC, HA KOTOPBIA emy
MHOTOKPATHO 1aBaliCh MHCBMEHHBIC OTBETBI IO CYHIECTBY B CBSI3M C paHee HAIPABISEMBIMU
OOpaleHusMu, U, IPH 3TOM, B OOpalIeHUH HE IPUBOALTCH HOBBIC JIOBOJIbI MM OOCTOSATENHCTBA,
ACJDKHOCTHOC JIMLO BNPABE NPUHATH PelICHHE O 6E30CHOBATENHLHOCTH OYePELIHOTO obpameHus u
MPEKPAIICHHH TICPEIUCKH ¢ IPaXIAHHHOM T10 JIAHHOMY BOIPOCY NPH YCIOBHH, YTO yKa3aHHOE
obpaluenne 1 paHee HalpaBaAeMble 0OpalLEHHs HAIIPABJIAIHCh B OUH M TOT € Oprad MECTHOTO
CaMOYNIPaBJICHIS WA ONHOMY H TOMY JK€ JOJDKHOCTHOMY mHumy. O JaHHOM peLIEHHH
YBEAOMIIICTCA IpaskIaHKH, HAPaBUBLIKIT 06 palleHHe.

5.7. Ecu oTBET IO CyIIECTBY IIOCTABIEHHOTO B ofpallleHHH BOIIpoca He MOXKET OBITh JaH 0e3
PasmIALICHHA CBEICHNH, COCTABIIAIOLMX [OCY/(aPCTBEHHYIO HITH HHYIO OXPaHsIEMYIO (elepanbHbIM
3aKOHOM TaHHy, rpaX[IaHHHy, HalpaBUBLIEMY OBpalleHHe, COOGIIASTes O HEBO3MOXKHOCTH J1aTh
OTBET 110 CYLICCTBY TOCTABICHHOIO B HEM BOTPOCA B CB3H C HEAOMYCTUMOCTHIO pasriaueHus
YKa3aHHBIX CBEICHHIA.

5.8. B xone nuunoro npuema I'PaKAaHUHy MOXKET OBITH OTKa3aHO B JanbHeHIneM PacCMOTpEHHH
oOpalenus, ek eMy paHee GBUT JaH OTBET 110 CYLIECTBY IOCTABJIECHHBIX B 0OpAIEHHH BOIIPOCOB.

5.9. B ciyyae o6pamneHus rpayk1aHuHa ¢ THCHMEHHBIM 3ajABJICHHEM O IPCKPAIEHHE PACCMOTPEHHUS
ero oOpauienus, 0TBET Ha OGpAIeHHe He JaeTcs.



5.10. Ha muceMa, He SBIAIONIMEC 3asBICHUSIMIL, KaI00aMi HITH IPeJUIOKEHHSAMH, He CoJlepIKaIIue
KOHKPCTHBIX ~ IIPCIVIONEHUH HIH 1pock0d (B TOM 4HCIe CTaHAAPTHBIE —IO3APABICHHS,
CODOJIE3HOBAHMS, THCHMA [IPHCIIAHHBIE /18 CBEACHHA U T.11.), OTBETHI, KaK MIPaBHUIIO, HE JAFOTCH.
5.11. Veenomnenne o6 oTKase B paccMOTPEHHH OBPALLCHHS J0IKHO COJIep>KaTh OCHOBAHUS OTKA3a
C 00513aTeIbHOMN CCBUIKON Ha HAapyIIeHHS.

6.Yc10BHS H CPOKH paccMOTPeHHs 06pamennii rpasian

6.1. ITuceMennoe obpamenye, NOCTYIHBILEE B JOYVY, paccMmaTpuBaetcs B TeueHue 30 gHeil co aus
peructpanuu B JJOY,

6.2. 3agenyroumii JJOY BmpaBe ycTaHaBnMBaTh COKPAINEHHBIC CPOKH PacCMOTPEHHUsI oOparieHuii
rpakaaH.

6.3. B HCKIIIOUMTEBHBIX CIIyYasx, & TAK)KE B CIydae HAPABICHAS 3arpoca B HHOH Opral MECTHOI'O
CaMOyNpaB/ICHUs, 3aBEJIYIOIIHH, BIPABE POMTHTL CPOK PacCMOTPEHHs obpamenns He Goree ueM
Ha 30 mHeH, ¢ yBeJOMIICHHEM O MpPOIUIEHHH CPOKa paccMOTpPeHHS, TpaXkIaHHHA HAIPABHBILETO
oOpamrenue.

6.4. Pe3ynbTatoM paccMOTpeHHs oBparieHHH TpaX[aH, sBIAETCA PAacCCMOTPEHHE BCEX
MOCTABJIEHHBIX 10 CYINECTBY BONPOCOB B oOpameHuu. [Ipunatne mo HuM Heo6XxoaMMBIX Mep H
HalpaBJICHHE MOTHBUPOBAHHOIO OTBETA W/IH YBEJOMIICHHUS TPAYKIAHUHY.

7. TpeGoBanusi K NOMEIIEHHSIM H MECTAM IpHeMa oOpameHuit rpaxian

7.1. Ilpuem obpaltenuii rpaxias ocymecTsisieTcs B KaOHHeTe 3apefyroniero. [lomermenue 10/mKkHO
COOTBETCTBOBATE CAHUTAPHO-IITHAEMUOJIOTHIECKHM IIPABHIIAM U HOPMATHBAM.

7.2. Mecro  HHOPMHPOBaHHS, TIpEIAHA3HAYCHHOE IS O3HAKOMJICHUS rpaxiaH ¢
HH(POPMALMOHHLIME MaTepraiamu, 06opy 1yeTes HH(POPMALMOHHBIM CTEHIOM, CTYJIBSIMH U CTOJIOM
A 0QOPMIICHHA JOKYMEHTOB. MecTo 0:KHIaHHs IOKHO CO3IABATE KOM(OPTHEIE YCIOBUS JUIS
rpakJIaH.

7.3. Ilomewenune g mpuéMa rpaXkaaH AOJDKHBI COOTBETCTBOBATH KOMGOPTHBIM IS TPaXKaaH
YCJIOBHSIM H ONTHMAJIBHBIM YCJIOBHAM paboTsl 3aBeyromero JIOY.

7.4. Kabuner s mpHéMa MTHCHMEHHBIX obpamenu#l rpaxian o6opynosan HHMOPMALHOHHOM
TabIMYKOH ¢ yKasaHMeM HoMepa KaGuHeTa, ()aMHIMM, MMEHH, OTYeCTBA 3apenyromero IOV,
OCYIIECTBIIAIOLICTO IPUEM THChbMEHHBIX 00palleHnii rpax aH.

7.5. B uensx obecneveHns KoHGUICHIHAILHOCTH CBEJCHHH O rpakJaHaX OTHOBPEMEHHO BEJIETCS
IIPHEM  TOJIPKO OJIHOTO TIpaKIaHHHa, 3a HCKIIOYEHHEM CJIy4aeB KOJUIEKTHBHOIO oOparnenus
rpaKaaH.

7.6. Pabouee mecto 3asexyromero [0V, OCYIICCTBIIAIOILEr0 IPUEM OOpaIeHui rpaaH, JOIKHO
OBITE O0ecreueHo OPrTeXHHKOM, MepCOHATBHEIM KOMIBIOTEPOM, TPOrPAMMHEIM OOecIIeYeHHEM
MIO3BOJIAOIIMMH OPraHU30BBIBATh HCIONHEHHE (DYHKIMH B TIOJIHOM 0OBeMe.

8. Jrannbl paGoTsl ¢ 00pamEeHUsAMH IpasKIaH

8.1. Pabora ¢ oGpamenusamu I'PaXKaan BKIIOYAET B ¢e0s CIIeNYIOLIME STAIIBI:
- IPUEM U PerucTpaIMIO 0OpaleHuii;

- HarpaBlieHne obpaleHuit Ha paccMOTpeHue;

- paccMoTpenue oOpalesuii;

- JIMYHBINA NPUEM rpaykaaH;

- TMOCTAHOBKY OOpaIleHui Ha KOHTPOJIb;

- MPOJUICHHE CpOKa pacCMOTPeHUs 0OpalleHH ]

- IOAr0TOBKA ¥ 0()OPMJIEHHE OTBETOB Ha oOpartenus;
- KOHTPOJIb 33 paCCMOTPEHHEM 00pameHHii.

9. Ilpuém 1 perncTpanms muchLMeHHbIX o0pamenunii



9.1. Bee noctynusuize MuchMeHHble 00 paIleH s IPAKIAH [101/1EXKAT PETHCTPALIIH.

OGpaiuenne MoxeT mocTynuts B JIOY 01HMM U3 CICAYIOLIMX CIIOCOGOB:

- TOYTOBBIM OTIPABIICHHEM;

- 10 3JIEKTPOHHOM I10YTE;

- JIMUHO IPaXXAaHHHOM;

- TOCTyIUIEHHEM OOpalleHHs TPaXIAHHHA W3 JPYTHX OPraHoB ¢ IOpydYeHHeM paccMoTpeTh
obpamenye.

9.2. Obpauienye, MOCTYMHBIIEE HENOCPEICTBEHHO OT IPaXIaHUHA OO [IPHCJIAHHOE MOYTOBEIM
OTHpaBICHUEM [IPUHUMaETCs 3aBeayromum IOV,

OBparenne, noctynupmuree B (OpMe 3IMEKTPOHHOIO HOKYMEHTA, IOUTEIHT pacCMOTPEHHUIO B
TOpsiike, yCTAHOBICHHOM @efepabHbM 3aKOHOM «O IOpSAKE pPacCMOTpeHHs O6paIIeHHit
rpaxnan Poccuiickoit @enepanun». B ofpamenuu rpaxiaHuH B 0613aTeIBHOM MOpAIKE
YKa3bIBACT CBOM (DaMHIIMIO, UM, OTYECTBO (IIOCICAHEE — IIPH HANHYHH), aipec 3NEKTPOHHOMR
TOYTEI, €C/IM OTBET NOIDKEH OBITH HanpapieH B (OpMe 3JIEKTPOHHOrO NOKYMEHTA, W MOUTOBLIH
ajipec, €CIM OTBET JOJDKCH OBITh HAIPABNCH B MHCHMEHHOM (popMe.

9.3. IluceMeHHOE OOpalleH e rpaKIaHIHA JOIKHO COJIEPXKATh:

- HANMCHOBaHHE OpraHa, B KOTOPEIH HANPaB/IICTCS NUCbMEHHOE obpatienue, 1160 (aMHIIHIO, AMS,
OTHECTBO COOTBETCTBYIOIIETO JOKHOCTHOIO JIMIA, TUOO JIOJKHOCTH COOTBETCTBYIOMIETO JIMLA, 4
TaKIKe CBOH (haMUIIHIO, HMS, OTYECTBO (IIOCIIE/IHEE TIPH HATHUHH);

- TOYTOBEIH aJpec, MO KOTOPOMY MJOKHBI OBITH HANpaBlIeHbl OTBET Ha obpamienne, 60
YBEIOMIICHHE 0O Iepeafpecaly o0palieHus;

- CYTb 00pauIeHus, NPEUIOIKEH S, 3aIBICHHS MK JKaTOOHL;

- TUYHYIO NOJNHKCh U JATY.

B cnyvae meoOGxomHMOCTH B MOATBEpIKICHHE CBOMX JOBOIOR I'PaXIAHHH MOMKET IpWIararh K
NHCEMEHHOMY 00pallleHHIO JOKYMEHThI M MAaTePHANII THOO0 UX KOMHH.

9.4. 3aBenyromuii, OTBETCTBEHHEIN 34 IIPHEM M PErHCTpalio oOpaleHuit rpaxiaH:

- TIPOBCPACT NPaBHIIBHOCTE a/[PECAllMM KOPPECTIOHAEHIMM M LENOCTHOCTh YIIAKOBKH, BCKPHIBACT
KOHBEPTBI, IPOBEPSICT HATMYKE B HUX NOKYMEHTOB, Pa30PBaHHbIC JOKYMEHThI OAKICHBACT,

- [IPHIAracT BHCPCAM [MCbMA MOCTYIHBUIAE C HUM JOKYMEHTHI (TIaCTOpT, BOEHHBIA GHIIET,
TPYZIOBYIO KHIKKY, ICHCHOHHOE y0CTOBepeHHe, POTOrpaduu u T.1.), K TEKCTY MHChMAa IPHIIAracT
KOHBEpT;

- COCTABJACT aKT Ha IHCbMA, IOCTYNHBIUHE C JNEHSKHBIMA 3HAKAMH (KPOME M3BSTHIX M3
obpalienus), LeHHBIMH Gymaramu (OGIMrarusMi, aKUHIMH); TIOHapKamu, 06e3 ITHCEMEHHOTO
BIIO)KEHHS,

- € HEoCTaueH I0KyMEHTOB, YIIOMSHYTBIX 3asIBUTENIEM B OMUCSIX HA LEHHBIE [IMCBMa;

- BO3BPAIaeT Ha [OUTY 0OpalleHHe rpask/laHuHa, IOCTYIIHBIIEE OMHMO0YHO (HE 10 azpecy).

9.5. Perucrpaumst obpaienuii rpaxzan OCYUIECTBIIAETCS, KaK NPaBWIO, B IEHL [OCTYILICHHS

oOpalleHus WM He NO03JHee TPEX OHell ¢ MOMeHTa IOCTYIUIEHHs, OTHEIBHO OT OCHOBHOIO
JEJIONPOU3BO/ICTRA.

B pernctpainoHHO-KOHTPONBHYIO KAPTOUKY BHOCHTCS:

- (pamMuIHA, MHELHAIBI TPAXKIAHAHA (B MMEHUTEILHOM nagexe);

- [IOYTOBBIA aApec WM NAHHBIE TPAKIAHHHA, B aipec KOTOPOI'0 TPOCAT HAlpaBUTh OTBET HA
oOparenue;

- THIT [0CTaBKH obparenns (noctymuno no Mureprery, dakcy u Tl )

- BHJ oOpalenus (IpeuioxKeHne, 3asBeHue, xanoba);

- KpaTKoe cojiepikaHue o0paleHus;

- HAUMCHOBAHME — opraHa, OTKy[a IOCTYMHIO oOpalleHde, HaTy M HCXOMISIIHA HOMeEp
COIPOBOAMTE/ILHOTrO MHChMA (TIPH HAMYUN).

9.6. PerucrpauMoHHBIA 1TaMM TIPOCTABJIACTCS B MPABOM HWIKHEM YWY HA IEPBOM JIMCTE
MACBMEHHOr0 0OPAIICHHS, & HE Ha COTIPOBOAUTENLHOM MHCHME (pu ero Hamuuum). Eciam mecro,
VPCAHASHAUCHHOE [T PETMCTPALMOHHOIO IITAMIIA, 3aHATO TEKCTOM, INTAMII MOWKET GBITh
TIPOCTAB/ICH B HHOM MECTe, 00ECTIEUHBAIOLIEM Er0 IPOUTEHHE,

Ha oGpamenun rpasxianuna ne AOIYCKACTCsl NEATh HHKAKHX HAAMHCEH, KPOME IPOCTaBIIEHHS
PErUCTPALIMOHHOTrO INTaMIIA,



9.7. Pernctpupyrorcs nepeHuHBIE OOpAICHHS IYT€M NPHCBOSHHA KAXKIOMY IIOCTYIHBIIEMY
NOKYMEHTY [OPSAIKOBOIO HOMEPa, KOTOPhIM BKIoyaeT B cebs mepeyr OykBy (aMumuu
TPaKJIaHWHA, THPE, COOTBETCTBYIOUIMH TNOPSAKOBEIH HOMep, Kocas uepra H OyKBeHHOE
obo3HaueHne «m» (MHCEMEHHOE Obpamenue).

9.8. Ilucbma 0JHOTO M TOrO K€ ABTOpA W 110 OJHOMY M TOMY JK€ BOIPOCY, IOCTYIMBIIUE IO
MCTEYEHHUSI CPOKA PACCMOTPEHHUS [IEPBOro 00paIleHHs!, CUHTAIOTCS IePBUYHLIMH H PETHCTPHPYIOTCH
3a OZIHHUM U TEM K€ HOMEPOM, HO ¢ obaBiicHueM ULl — 2, 3 U T. 1.

9.9. Obpawmenue, noANucaHHOe OBYMs U OoJiee rpaaaHaMH, PETUCTPUPYETCs KaK KOJUIEKTHBHOE.
KonnextusHbIMy ABIAIOTCS TakKe 06palleH s, OCTYMMBLIME OT MMEHH KOIUIEKTHBA OpraHU3allHHY,
a TaKKe pe3osonuM coOpaHui W MHTHHIOB. KONIEKTHBHOMY OGpALIEHMIO MPHCBAMBACTCH
OYEPENHON MNOPSIKOBBIM HOMED, TJIe BMECTO MEpBOH OYKBBI (haMUIMM IPaXKIaHHHA YKa3BIBACTCH
«Kom».

9.10. 3aBenyrommii mposepseT obpalIenue Ha MOBTOPHOCTE. [IOBTOPHEIM cuMTaeTcs ObpalIeHHe,
TIOCTYIMBLIEE OT OJHOTO H TOTO K€ aBTopa IO OJHOMY M TOMY K€ BOIIPOCY, €CIIH CO BPEMEHH
NepBoro o0palleHUst MCTEK yCTAHOBICHHBIH 3aKOHONATENBCTBOM CPOK DACCMOTPEHHS MIH
3adBHTE/Ib HE COIJIACCH C MPHHATBIM 110 €ro oOpalleHHIo pelieHHeM. PerncTpupyroTes 00bYHBIM
TIOPANIKOM, B PETHCTPAIIHOHHO-KOHTPOIBHOMH KapToUKe JIe/IaeTCst OTMETKA O IIOBTOPHOCTH.

He cumraercsi noBTOpHEIM oGpalleHue OJJHOTO H TOTO K& aBTOpa, HO MO Pa3HbIM BOIPOCAM, a
TAK)Ke MHOIOKPATHEIE 00panieHus.

9.11. MuorokpatHbIM cyuTaeTcsa obpalleH e IpaxIaHuHa, KOTOPOE MOCTYIHIO Gojlee IBYX paz 1o
OHHOMY M TOMY € BOIPOCY H II0 KOTOPOMY aBTOPY MNAaHBl HCUEPIBIBAIOIIME OTBETHI
COOTBETCTBYIOIIMMH KOMIIETEHTHEIMH OpraHaMy HIIH A0/DKHOCTHBIMH JTHIIAMH,

10. HampaBsienue nuchMeHHBIX 00palleHuil Ha paccMoOTpeHne

10.1. Tlo kaxaomy mnuceMenHOMY oOpaumenuto JIOY maetr mopyderue HCIIOJIHUTEIIO, B
AOJKHOCTHOH MHCTPYKLIHH KOTOPOTO IPOIKCAHA JaHHas (PYHKLHS, MO0 MCIONHEHHE BO3/IATAET
Ha ce0sl.

[lopyuerue 3apeTyIOMeEro JOHKHO COMEPIKATE:

- (haMHIIHIO M HHUIMAJIB! JOJKHOCTHOTO JIML@, KOTOPOMY JAeTCA IIOPYYEHHE,

- IOPAIOK U CPOK HCITOJIHEHHUS,

- NOANHKCHL NOJDKHOCTHOrO JIMIA, NABLIETO MOpYYEHHE, ¢ PacIIH(POBKOH MOANKCH ¥ yKa3aHHEM
JATBI.

10.2. [Topyuenne 3aBexytornero JJOY MokeT 1aBaThCs HECKONBKHM HCTIOTHUTEISIM. B 3TOM cilyqae
OTBETCTBEHHEIM HCIIONHUTENEM ABJIACTCS TOT, KTO 3alIHCAH B IOPYYEHHHU [IEPBEIM.

10.3. Tlopyuenne DyKOBOIHTENS MOKET COCTOSTh M3 HECKOIBKHX dYacTe, IIPEIHCHIBAIOIINX
K2KIOMY HCIIOJIHUTEIIO CAMOCTOATENBLHOE ACHCTBHE, TOPSI0K H CPOK HCIIOIHEHHS.

10.4. Ilopyyenne ¢ KOHKPETHOH JaTOM MCIIOTHEHHS [10UIEKUT BHITOTHEHHIO B VKa3aHHBIA CPOK.
[Topyuenue 0e3 YKa3aHus KOHKPETHOMH Jathl HCIIOJIHEHHS, HMerolIee
NOMETKY «CpPOYHO» HCIIONHSAETCS B 3-/(HEBHBIH CPOK, MMEIOIIEe MOMETKY «OneparusHo» B 10-
JHEBHBIH CPOK, OcTambHble B 30-IHEBHBIH CPOK.

10.5. 3anpemaercs HanpasaaTh obpaleHue Ha PAaCCMOTPEHHE B yUPEXKICHHE HITH JTOKHOCTHOMY
JIHIY, pelienne uim nerctsue (Ge3nelcTBrEe) KOTOPBIX 06KATyeTCS.

10.6. OopmuisiTh pe3onionnro Ha oOpaleHHH He JOIIYCKAETC s,

10.8. OtBeTcTBeHHBII 32 MPHEM M PErHCTPALMIO 0GpaLIeHH I rpaskaH:

BHOCHT TEKCT NOPYHEHHS 3aBE/YIOMET0 B PErUCTPALHOHHO-KOHTPOIbHYIO KAPTOUKY:;

CCIIH B TIOPYUCHWM HECKOJBKO HCIONHMTENeH, TO JenaeT HeoOXoauMoe KOJIHYECTBO KOIMHM
obpaiuenus u nopyuenus. [logmuuamuky oGpaeHus u [IOPYY€HHUs OCTAIOTCSA ¥ OTBETCTBEHHOT'O 3a
TIPHEM H PerucTpaluio 0OpalleH i TPa/iaH, UCIIOTHUTENI0 HANPABISIIOTCS KOMH obpareHust 1
IIOPYYEHHS;

Ha OOpAIUEHHsIX, B3ATHIX HA KOHTPONb, Hepes HalpaBIeHUeM Ha PACCMOTPEHHE MPOCTABIISAETCS
mramn « KOHTPOJIby»;

MHACEMEHHOE 00palleHHe, COAEpIKAINee BONPOCH!, PEUICHHE KOTOPEIX HE BXONUT B KOMIIETEHITHIO
HAOY, HanpasisieTest ¢ COMPOBOUTENbHBIM MTHCHMOM B TEUEHHE CEME OHEH CO JHA PEerucTpallid B



COOTBETCTBYIOLIMH OPraH MECTHOTO CamOyTpaBleHHs, YIPEKACHAE MM JOJDKHOCTHOMY JIALY, B
KOMIETCHUMIO  KOTOPBIX BXOAHT pELICHME IIOCTABICHHBIX B OOpAIEHWM BOIPOCOB, C
YBCAOMJICHUEM Tpajk/JaHUHA, HAIpPaBUBIIErO oOpalleHHe, O Iepeagpecaniy, 3a HCKIIOUYeHHeM
CIIy4aeB, YKa3aHHBIX B ITYHKTE 5.5,

3apenyrommid JIOY npH HampaBleHHH NMCHMEHHOTO OOPAINEHHS, [0 KOMIETEHIMH MOXeT
3anpamuBaTe JOKYMEHTBI H MaTEPHANIbl O Pe3y/IbTaTaX PacCMOTPEHHS 00paleHus.

11. PacemoTpenne odpamenuii

11.1. Mcnonnurens npu MOTyYeHHH IMCHMEHHOTO OOpAIlEHHs, NPUIOKEHHH K HeMy (npH
HAIIMYKK), ¢ opyueHneM 3aseayrommero JIOY, B pefenax CBOMX IOJHOMOYHI BIpaBe:
lpurnamars 0GpaTHBIIHXCS MPAXKIAH U THYHOH Gece s

B cnyuae HeoOXOMMMOCTH B YCTAHOBIGHHOM 3aKOHOMATENHCTBOM TIOPsZIKE  3aIlpallTiBaTh
JOTIONHUTEILHBIE MATEPHAIIBI U II0Jy4aTh OOBACHEHHS! OT MPaXkIaH;

YuacTBoBath B paboTe KOMHCCHH ISt IPOBEPKH (PAKTOB, H3TOKEHHBIX B 0OpalleHHsIX, B TOM YKCIIe
C BBIE3JIOM HA MECTO;

3aBeayromuii MMEET IpaBO HANPABIATH 3allpOCHl B HHbIC HCIOJHHTENBHO-PACIIOPAIUTETBHEIE
OpraHel MECTHOTO CaMOYNPABJICHHS, MYHULHUNANbHBIE NPEINPUITHI ¥ yupexaeHus. Oprauel
MECTHOI0 CaMOyTIPaBII€HMs], MyHULUNATbHEIE YIPEIKICHUS H IPEANPHATHS, JODKHOCTHBIE JIHIA 110
HAIIPAaBICHHOMY B yCTAHOBJICHHOM IOpsJiKe 3ampocy 3asenyromero 1OV o6s3ansl B Teuenue 15
IHEH [PeNOCTaBHTh NOKYMEHTH M MaTepHAILI, HeOOXOMUMBIE IS paccMOTpeHHs oOpalieHus, 3a
HCKJTIOYCHUEM JIOKYMEHTOB H MATEPHAllOB, B KOTOPLIX COJMEPIKATBCS CBEJEHMS, COCTABIISIONINE
FOCYNApCTBEHHYIO HIH HHYIO OXpaHSeMyro (elepalbHbIM 3aKOHOM TaiiHy, W Ul KOTOPBIX
YCTaHOBJICH 0COOBIN MOPANOK MPEAOCTaBIICHHSL.

11.2. IloarorosnenHBle 10 pe3yabTaTaM pacCMOTPEHHS OTBETHI MOMKHEI COOTBETCTBOBATE
CJICAYIOIIUM TpeOOBaHMAM:

OTBET JIOJKCH  COMACPXKATH KOHKPETHYIO H UETKYl0 MH(OPMAIMIO IO BCEM BOIPOCAM,
TOCTABJICHHBIM B 0OpaleHnu (4TO, KOIJia i KEM CENaHO uiu 6yIeT aenarses);

ecnu mpock0a, M3N0KEHHAs B OOpAlIeHHH, He MOXET OBITh YIOBJIETBOPEHA, TO YKa3bIBaeTCs, I10
KaKHUM IPHYHHAM;

B OTBETE N0JUKHO OBITH yKa3aHO, KOMY OH HAlpaBlieH, JaTa OTIPABKH, PErHCTPAlMOHHBIN HOMEP
oOpatlenns, (haMHITHs, HMsI, OTIECTBO H HOMep Tele(OHa HCIIOIHHTEI.

11.3. IIpu yXoae B OTIYCK HCIIONHHTEND 06s3aH nepeaTh BCe HMEIOLIMECS Y HEro Ha HCIIOTHEHHH
NMCbMEHHbIE 00PAIEHUS TPAXKIaH PA0OTHHUKY, BPEMEHHO ero 3aMeIaroIeMy.

11.4. Ilpu nepepoge Ha Apyryro paboTy HiH OCBOGOKICHHH OT 3aHHMACMOi noimxHocTH B JIOY
JO/DKHOCTHOE  JIMLO, O00s3aHO CHaTh BCE MUCHMEHHblE OGpaleHHs JOJDKHOCTHOMY  JTHILY,
Ha3HAYEHHOMY PYKOBOJIMTEJIEM.

11.5. McnonuuTens rOTOBHUT NHCBMEHHBI OTBET IPAKIAHHHY 110 CYILECTBY ITOCTABIEHHEIX B
oOpalleHHy BONIPOCOB ¥ MPEACTABIAET €ro Ha MOJIHCh sasenyromemy [0V, napmemy nopydenne
110 paCCMOTPEHHIO OOpAIIEHHS, He MO3Hee MSATH AHEH JI0 NaThl OKOHYAHMS CpOKa paccMOTpeHHusl.
11.6. Tlocne moamucanus sasexyromum JIOY oTeera IPaXKAaHUHY MOMUIMHHHUK OTIIPAB/ISETCS
IPaKIaHMHy, KONUsl OTBETA MOIIIHBACTCS B J1EJI0.

11.7. O6pawenne cuutaercs PacCMOTPCHHBIM, €CJIM  3asBUTEJII0 JaHbl OTBETHI HA BCe
NOCTABJICHHLIC B HEM BOINPOCHL IPUHATBI HEOOXOAMMEIE Mepel, aHbI HCUCPIBIBAOLINE
pasbICHEHHS.

11.8. Pacemotpenne obpatnenmit ocymecTsseTcs Ha Ge3B03Me3/IHOM OCHOBE.

12. Oprauusanus U npoBeeHNe JHYHOTO NpueMa rpakaaH
12.1. B IOY 10/DKHOCTHBIM THIOM, BE/ly[MM JIHYHBIA IPUEM TPaXKIaH B YCTAHOBJIEHHBIE YACHL,
ABNsiercs 3ase/ytomuit JJOV.,

12.2. Wnble nomxuoctHeie numa J[OY BeAYT paboTy ¢ YCTHEIMH OBpaIieHusMu rpaKJIaH B XO7e
HCTIOJIHEHHsI CBOMX IOJDKHOCTHBIX 0053aHHOCTEH,

12.3. I'paux nuaroro npuéma rpaxaan sapenyromum IOV pasmemaercs: Ha uH(OpManHoHHOM
crennie IOV, na opuumansrom caiire JIOV,



['paxkrane, uMeromIe IErOTH M IPEUMYINECTBA, YCTAHOBICHHbIE 3aKOHONATENbCTBOM Poccrifckoit
Denepanyy, IPUHAMAKOTCS BHE OUEPE/IH.

12.4. B crmyuae, ecli H3JI0XKEHHbIE B YCTHOM OOpAllleHHM CBENEHHUS SBISIOTCS OYEBH/IHBIMH M HE
TPeOYIOT JONOIHUTENBHOM POBEPKH, OTBET Ha OOpALIEHHE C COTNIACHS TPAKIAHHHA JAeTCs YCTHO
B XOJie JIMYHOrO MPHEMa, 0 4eM JAENaeTcsl 3alHch B KapTodke JMYHOrO MpHeMa Ipakianuna. B
OCTAJIbHBIX CJIy4asX MaeTcs I[HCbMEHHBIH OTBET IO CYLIECTBY IIOCTABJICHHBIX B OOpaIlEHHH
BOIIPOCOB.

12.5. Bo Bpems JTMYHOrO NpHEMa IPaKIaHHH HMEET BO3MOXKHOCTEL H3JIOXKHTH CBOE obpamieHue
yetHo nubo B nucbMenno# ¢opme. [TncemenHoe obpalueHne, IPHHATOE B XOJIE IAYHOTO IpHEMA,
NOUISIKHT ~PErHCTPAlMd M PAacCMOTPEHMIO B TOpPSAAKe, YCTAHOBJIEHHOM JEHCTBYIOIIUM
3aKOHOAATEILCTBOM.

12.6. B cnyuae, ecnu B OOpalleHUH COAEPIKATCS BOMPOCHI, PELIEHHE KOTOPHIX HE BXOAHT B
KoMIeTeH1Ho 3aBeaytomero JOY, rpax/ianuHy aeTcst pasbsCHEHHE Kya U B KAKOM HOPSAIKE OH
MOKET 00paTHTHCS.

12.7. B xoze muuHOTO NMpHEMA IPaXIaHHHY MOXKET OBITh OTKA3aHO B JAJbHEHIIEM pacCMOTpEHHUH
oOpatlenus, ecii eMy paHee GbUI JIaH OTBET IO CYILIECTBY [IOCTABIEHHEIX B 0GPAIEHHH BOIIPOCOB.
12.8. Tlo oxoHYaHMH JHYHOTO NpHEMA JOKHOCTHOE JIMIO, MPOBOAMBINEE NPUEM, JOBOIMT IO
CBEACHHMA 3asABHTENA MPHHATOE pEIleHHe MM HHOOPMHPYET O TOM, KoMy OyIeT mopydeHo
paccMOTpeHHe | MIPUHATHE MEp 110 ero obpalneHHuio.

12.9. JlomxHOCTHOE NHIIO, NPOBOMHBILIEE NPHEM, MO pe3yJbTAaTaM DACCMOTPEHHS OOpaIleHHIl
TpaXcIaH MpHHUMAET PEIICHHE O MOCTAHOBKE HA KOHTPO/Ib UCIIOJHEHHS IIOPYUIEHHI.

12.10. Cpox ucnonmuenus- 30 g8 Co IHSI PETHCTPALMA YCTHOIO 0OpaIeHHS.

12.11. Matepuaisl ¢ THYHOro npuéMa rpaxiaH, Xpasares S (MSTh) JIeT, IocyIe Yero YHHITOKAIOTCS
B YCTAHOBJICHHOM IOPSIKE.

13. IocTanoBka oGpamenuii HA KOHTPOIL
13.1. OcHoBanueM 1isl MOCTAHOBKH OGpalleHHs IPa/IaHHHa Ha KOHTPOJIb SIBISETCA obpalieHue,
nocrymusiiee B JIOY, B koTopom cooOMmAETCs O KOHKPETHBIX HAPYUICHHSX 3aKOHHBIX IIPaB H
HHTEPECOB I'PAKIaHUHA.
13.2. Pewenue o nocranopke obpareHns Ha KOHTPOJIL IpUHAMAaeT 3apemyiomuit JIOY, nasmmit
[IOpYYEHHE 110 PACCMOTPEHHIO O0PAILEHHUS!.
13.3. Ilocranoska obpaimenns Ha KOHTPOJIb IPOU3BOAMTCA B IENAX BEIBICHHS IPHHAMABLINXCS
JAOY Mep no 3ammrte 3aKOHHBIX IPaB M HHTEPECOB [POKNAHHHA, 4 B Ciydae IIOBTOPHBIX
(MHOTOKpaTHLIX) 06paIleHui - yCTpaHeHHs YKa3aHHBIX HEJOCTATKOB.
KonTposs ycranasiuBaercs 3a paccMOTpeHHEM:
- 3aPOCOB W OOpaIleHWH [AEmyTaToB (WIEHOB) OPraHOB 3aKOHOJATENLHOM, IIpeNCcTABUTENBHOM
BJIACTH BCEX YPOBHEH;
- o0paleHHii rocyIapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CAMOYIIPABICHHUS, PEIAKIIAN CPEICTR
MaccoBOH HH(OpMaIMK, B KOTOPHIX yKa3aHa Ipock0a 0 MpeoCTaBIeHHH OTBETA,
- oOpalleHuii, HampaBNEHHBIX B HHBIC MCIIOJIHUTENLHO-PACTIOPSIUTEIEHBIE OPraHbl MECTHOTO
CaMOyIpaB/IeHHsl, MyHUIMIIANBHEIE YUPEKIeHHUs paiiona;
- o0paleHii Mo yCMOTPEHUIO PYKOBOIUTE]IS.

13.4. Kontponr B JIOY 3a nOpsmKoM paccMOTPEHHS OOpalieHH TIpaKIaH OCYINECTBIISET
saenyroumid JIOY,

14. IIponsienne cpoka paceMoTpeHHs 00pamIeHHii rpaxian

14.1. OcHoBanueM OISt IPOJUICHAS CPOKA PACCMOTPEHHS] oOpamenus rpaxnanuuaa B JJOV gusercs
HEOOXO/IMMOCTDL TOTIONHUTENEHON MPOBEPKH H3JI0MKEHHBIX B OOpallleHHH CBEICHHH, a TaKkKe B
Cllyda€  HANpaBlICHHs 3a0poca B  JAPYrod roCyJapcTBEHHBI OpraH, OpraH MECTHOTO
CaMOYNpaB/ICHHs, OPTaHM3alMIO IOPOAA ¢ UENBIO MOIy4YeHHs HHPOPMAIMH, HEOOXOMHMON s
paccMOTpeHus oOpalneHus.

Cpok paccMOTpeHHsT 06paleHns MOXKeT GbITh npouieH He Oonee yem Ha 30 nHeit.



14.2. JTna penenus BOIpoca O HPOIIEHHH CPOKA PACCMOTPEHMS 0OPAIEHUS UCIOIHUTEIb TOTOBHT
CiyKeOHYIO 3almuMcKy ¢ O0OOCHOBAaHHEM HEOOXOMMMOCTH IPOIJIEHHS. CPOKA PAacCMOTPEHHS H
npejcTaBsIeT ¢e 3aBeayromemy JOVY, no nopyueHHIo KOTOPOro paccMarpuBaeTes obpalleHue, He
[03/1Hee 5 JHEH 10 MCTeYeHHs CPOKa IOPYYEHHS.

14.3. Ecnu 3agenyromuii JJOY Ha OCHOBaHMM CiyxeGHON 3aIMCKH HCIIOJIHHUTENS NPHHUMAET
pelIeHHe O IPO/UICHHH CPOKA PacCMOTpeHHs OOpalleHus, B IpaBOM BepXHEM YTIIy CIyXKeOHOH
3aMHCKH OH YKA3bIBAE€T CPOK IIPOAJIEHNA, CTABUT IOAMNCE ¥ JATY ITOANUCAHUS,

14.4. Wcnonnuteap B JAaHHOM Cllydae YBEAOMISIET IpaykIaHWHA, HAIPABHMBINETO OOpalleHHe B
JOY, o npoyieHHH cpoKa pacCMOTPEHHUs ero 0OpaleHusI.

15. IloaroroBka H HanNpaB/IeHHE 0TBETA HA 00paLIeHHE IPAKIAHHHA

15.1. McronuuTesb, HECET OTBETCTBEHHOCTE 3 [10JrOTOBKY OTBETA!

- 4eTKO, I10CJI¢/IOBATENIEHO, KPATKO H3J1araeT pa3bsCHEHMS Ha BCE NOCTABJICHHBIE B 00palllcHHH
BOIIPOCHI;

- IIpY TIOATBEPIK/ICHHH CBEACHUH, H3MOKEHHBIX B 00palleHHH, YKa3bIBaeT B OTBETE, KAKHE MEpHI
IIPHHATHI 110 00paIeHHIO;

- IPH IOArOTOBKE OTBETA B BBINIECTOSIIMH OPraH MHCIIOJHUTEILHOH BIACTH, IO HNOPYYEHHIO
KOTOPOro paccMaTpHUBajIoch OOpalleHHe TIpakJaHHHA YKAa3bIBACT, KOrja HpOHMH(GOPMHPOBAH
3ajBUTENL O pe3yJbTaTaX pacCMOTpPEeHusi ero oOpameHus, Tu0O0 INpuiaraeT KONHIO OTBETa
3asBUTEJIO;

- TpH MOJATOTOBKE OTBETA HA KOJIEKTHBHOE oOpallleHHEe YyKa3bIBAeT, KOMY M3 OOpaTHBIIHXCS
rpajkJaH Harpas/ICH OTBET;

- TPH TIPOJUICHHM CPOKa pacCMOTpeHHs oOpamieHus IMO0 B ClIyuyae HEBO3MOXKHOCTH PEINEHHA
BOMPOCOB, 0003HAYEHHBIX B OOpalleHHH, B YCTAHOBIEHHBIE CPOKH, B OTBeTe I'PAXKIAHHHY
YKa3bIBaCT CPOK OKOHYATEIBHOTO PEIIEHUS BOIIPOCOB;

- €CIIM N0 pesysibTaTaM pacCMOTpeHHs oOpalleHus IpaXK[IaHWHA MPUHAT IPAaBOBOM aKT, TO €ro
SK3EMIUIAP HaNpaBIACTCA TPAXKIAAHHUHY BMECTE C CONPOBOJUTENBHBIM ITHCEMOM, IOITHCAHHBIM
3aseqyrowum 0V,

- eciM Ha oOpallleHWe JAeTcs NPOMEIKYTOUHBIM OTBET, TO B TEKCTE YKA3bIBAeTCS CPOK
OKOHYATEJIbHOI'O pa3pelIeH s BOIpoca.

15.2. B neBOM HM)KHEM YIITy Ha KOIHH OTBETA YKA3hIBAIOTCS (DaMHIIHS, HHHULHAIb HCTIOMHATENS 1
HOMeEp ero ciyxedHoro Tesed)oHa, CTABUTCS JIMYHAS IOAMICH HCIOTHUTEI.

15.3. IloaroTos/ieHHbIH OTBET MEpe/Ia€TCs Ha MOAMHUCEH 3aBefyiomeMy IOV, JaBIIeMY [OpYUYEHHE
MO PaccMOTpeHHt0 oOpainenus. PykoBoauTens B ciydyae COracus ¢ OTBETOM IIOMIHCHIBAET €ro,
PErUCTPUPYET U OTIPABIISAET FPAXKIAHUHY.

15.4. Ecmu pykoBojuTeNs HE COMNACEH C OTBETOM, TO B HPaBOM BEPXHEM yIiay OH CTaBHT

HeOOXOAUMYIO BM3Y, IIOCIE Y4ero OOpaIleHHE ¢ MPHIOKEHMSIMH (IIPH HATMYHH) BHOBD nepenaeTcs
UCTIOJHUTEJIO.

15.5. OTBeTH Ha OOpaNIeHMs IeYaTarTCs Ha OlaHKax HOYVY.

15.6. B orpere rpaiaHHHY WM BBILECTOSIEMY OpPraHy BIACTH, IO IIOPYYEHUIO KOTOPOTO
paccMaTpuBaioch OOpallleHHe IPaXK/aHUHA, YKa3bIBAETCS Pe3yJbTAaT PACCMOTPEHHS OBPAITeHHS:
MEpBI MPUHSTHI, PEIICHO MOJIOXKHTEILHO, Pa3bsCHEHO, OTKa3aHO, (akThl MOJTBEPIMIACH HIIH
(haxTBI He MTOTBEPAUIHCE.

15.7. OTBeTh! He COOTBETCTBYIOINHE TPEOOBAHMSIM, IIPEAYCMOTPEHHBIM HACTOALIMM PErIaMeHTOM,
BO3BPALIAIOTCs HCTIONHUTENIO IS JOPa0OTKH.

15.8. Ecnu oTBeT mpencraBisiercss Ha obpalleHHe, NOCTABIEHHOE HA KOHTPOJIb, PYKOBOJIUTEIH
TIOC/IE O3HAKOMJICHHA M COIJIACHS C OTBETOM CIIHCBHIBAET €r0 B apXHMBHOE [IEJI0, CTABHT IIOMINCE W
Jary.

15.9. Tlocne mnommucanus otseta 3apenyrommm JIOY u HAMpaBIeHUsl OTBETA 3asgBHTEIIIO,
TOpYUCHHE PYKOBOAMTEIS, OOpAaIUEHHUE, TOKYMEHTbl 110 PACCMOTPEHHIO (TIPH HAIHYHH), KOIHS

OTBCTA TPAXNAAHHHY BMECTE C PETHCTPAIMOHHO-KOHTPOJIBHOM KapTOYKOH MOAIIMBAIOTCS B
apxXMBHOE JIENO.



16. Konrpoas 3a pacecmorpennem ofpamieHuii rpaxian

16.1. Koutpons B JIOY 3a cpokaMM H TOpPSUIKOM pPAacCMOTPEHHs OOpalleHuii Ipaiam
ocymecTsisgercs 3apenytomumM JI0Y,

17. OTBeTCTBEHHOCTD JOJKHOCTHBIX JIHI IIPH padoTe ¢ 00paleHHsIMH FPaKIan

17.1. TI'paxxnane Bmpase obkanoBare pewmenus, npuasteie JJOY (ma mobom stane), AeHCTBHA
(BesnefictBre) nomxHOCTHEIX Jiui JJOY B ocynebHOM H cyne6HOM HOPSIKE.

17.2. Ha pomxnoctHeIX mui JIOY 3aHHMalOLMXCs paccCMOTpEeHHWEM oOpalieHuil rpaxaaH
BO3J1araeTcsi OTBETCTBEHHOCTD 3a COXPaHEHHE CBEAEHHH, COAepKalUXCcs B 0OpalleHusIX IpakIaH,
a TaKKe [IePCOHAIbHBIX JaHHBIX TpaxaanuHa. CeeieHus, cojepKalyecs B oOpameHusaX rpaxiaH,
M HX MEPCOHAIbHBIC NaHHBIC MOTYT HCIIOJIb30BATHCS JOKHOCTHBIM JIMIIOM TOJIBKO B CIIY)KEOHBIX
UEJIAX H B COOTBETCTBHHM C MOJIHOMOYHAMH JODKHOCTHOIO JIMIA, 3aHUMAIOLIETOCS pacCMOTPEHHEM
oOpalueHus.

17.3. 3anpewaercs ROKHOCTHBIM juuam IOV pasriaimieHyde cozepxKameiica B 00palleHHH
HHPOPMALMH O YACTHOW JKH3HH IpaJaHHHAa Oe3 ero cornacus. He sBisiercs pasrinameHueM
CBEICHMIl, cozepxKaumxcs B oOpameHMH, HalpaBleHue IHCBMEHHOTO O6palesysi B HHBIC
HCIIOJIHUTENIEHO-PACTIOPSAAUTEILHEIE  OpPraHbl  MECTHOTO  CaMOYNPABJIEHHs, MYyHHIMIIATILHBIE
YUPEKICHHs PaioHA, B KOMIIETEHIIHIO KOTOPHIX BXOJMT PEIIEHHE IIOCTABICHHEIX B OOpAIICHHH
BOIIPOCOB.

17.4. 3a napywenue nopsaKa u CPOKOB PaCCMOTPEHHs 0GpaleHnii IrpakIaH JOIKHOCTHBIE JIANA
HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOIATENLCTBOM Pd,



